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PILLOW TOP MATTRESS EURO TOP
It has an extra cushioning sown on top of .E ) F;mé,mmnﬂ‘
the mattress which gives proper support o s B :

separale piece,

= the spine while also perfectly contouring to
the back, hips, and shoulders. ( ) n Bl it SRR thxaty
to thedr proper shape afler

== The extra cushioning layers provide

additional support for your back and relieve :mlg:-u:;ircafl:rsdiﬂs ?:‘:"_I’
your back of the pressure points that body. This allows you 1o be
traditicnal mattresses tend to create. prowviclies you with maxirmur

Our Priorities are: QUALITY | SERVICES

Mattresses | Duvet | Waterproof Matiress Pro

Corporate Office: 1/4A, Kirti Nagar Industrial Area, Delhi-110015 (INDIA)

Unit-I: A1/A4, Trans Delhi Signature City, UPSIDC, Loni Ghaziabad, Uttar Pradesh-201102
Unit-11-A4/A230, Trans Delhi Signature City, UPSIDC, Loni Ghaziabad, Uttar Pradesh-2011(
E-mail : springlifematiress@gmail.com | Website: springlifemattress.com | Toll Free
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MATTRESS
i with an additional layer of padding
1 of sewing t onto the top as a ROLL-AWAY BED
mhlm_al matiresses &8 they retum Our newest development far our clients
each nght's rest e P
inthe Hospitality Industry is our
¥ comours o your Dody and Roll away beds, which are increasingly

a differernt pressura points of the 1 :
Ty 50 3 churing sloep and becoming popular for extra bedding because

eormiba, ofthere convenience.

| Economy | ReLATIONS | comFORT

ector| Bed Sheets & Cover | Towels | Bed Base

Contactus : 0120 269 6233

(INDIA) 011 4154 7267
+91-9871905594
)2 (INDIA) +91-9971799399

Number : 18008-339-339 +91-9999473953



27 YEARS. 20 NATIONS. 1 END-TO-END MANUFACTURER. MADE IN INDIA.
WORLD’S FINEST HOSES AND HOSE REELS  NOW IN INDIA.

Kitchen Wash-~-Stations

Steam Wash-down Hose Reels
Gardening & Washing Hose Reels
Compressed Air Hose Reels

Construction Options:
Stainless Steel 304 (Food-grade)
Powder-coated Steel

Witness the complete food and hospitality range at:

AAHAR 2019, DELHI - HALL 11 - BOOTH 19-E

+91 844-844-4565

sales@zephyr.live - www.zephyr.live
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Smart. Sharp. Sure.

Cut. Peel. Slice.

With total ease.
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DISHWASHER
PROOF

—

Made of high grade stainless steel, each product
is designed to meet every international standard
in quality, ergonomics and aesthetics

Range specially customized to suit the needs of

homemakers and professionals

*Laser tested cutling edge angle
to give 40% less initial cutting force

KGOC GLOBAL LLP

KANGARO INDUSTRIES (REGD.) | KANIN (INDIA) | KANGARO INDUSTRIES LTD. | MUNIX (INDIA) PVT. LTD.
B-XX¥-6754, Focal Point, Ludhiana-141 010 (INDIA) | 91-161-2679000 | info@kgocglobal.com | www.munixKGOC.com
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Works |: Mot No. 58, Sector-6, IIE,
Pantnagar, Rudrapur,
Udham Singh Nagar-263153 {Urtarakhand)

THEY WILL COME BACK SOONER; in hotel, in room!

King Koil, a brand catering more than 100 countries with its
premium mattresses and bedding products, is known for its
proven quality, comfort and craftsmanship. With expertise of
over 115 years, King Koil is among the world's oldest premium
mattress brand that brings technology driven innovative

products for better sleep experience.

WORLD w LUXURY
KING KOIL.

A globally acclaimed specially crafted flagship mattress from King Kot The most

luxuriows combination of memary foam and latex foam with technologically
superor HD pocketed springs as the core that gives ultra luxuriouws feel

KING +« KOIL.

PREMIUM GLOBAL MATTRESS BRAND

Real Innerspring Technologies Pvt. Ltd.
B-7, Sector-3, Noida-201301, Tel.: 120-4737700
Contact: Sunil Dutta +91 9959222559
E-mail: mail@kinghkoil.in, Web: www.kingkoil.in

Works Il: B-7, Sector-3
Nolda-201301
[Uttar Pradesh)

Works Il: Gala No. R-8 & 9, Mahaveer Complex,
Dapoda Road, Village-Val, Taluka Bhiwandi,
Distt. Thane-421302 {Maharashtra)

Works IV: Plot No. 35, Shamrajpura Layout,

Bangalore-560097 (Karnataka]

15t Main Road, 151 Cross, Vidyaranyapura Post,
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HRANI CONCLAVE
CONCLUDES IN LUCKNOW
The Hotel and Restaurant Association of
Northern India (HRANI) organised

its conclave in Lucknow on

February 16, 2019. We bring you
highlights from the same.

FHRAI DESK 24

TEA TOURISM—AN
OPPORTUNITY FOR THE
HOSPITALITY INDUSTRY

More and more tea estates are opening
their properties to guests interested not
only in their product and how it comes to
be, we find out more.

OPINION 30

JOINING THE DOTS VIA
AIR WITH HOSPITALITY
Regional presidents tell us about the
airline connectivity and infrastructural
developments in their regions that will
result in increased tourism and help
augment the hospitality business.
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WILD & LOVING IT...

At a time when everyone is talking
about indulging in niche experiences for
tourism, wildlife safaris form

an important part of this segment.
There are vast opportunities for

this segment in India.

FHRAI

B-82, 8" Floor, Himalaya House

Kasturba Gandhi Marg, New Delhi 110001
Tel: 91-11-40780780, Fax: +91-11-40780777
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Area, Phase - I, New Delhi - 110020 and published at
Durga Das Publications Pvt. Ltd. 72, Todarmal Road,
New Delhi - 110 001

Editor: Devika Jeet
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All information in the FHRAI Magazine is derived from
sources, which we consider reliable and a sincere effort is
made to report accurate information. It is passed on to our
readers without any responsibility on our part. The publisher
regrets that he cannot accept liability for errors and omissions
contained in this publication, however caused. Similarly,
opinions/views expressed by third parties in abstract and/or
in interviews are not necessarily shared by FHRAI Magazine
or DDP. However, we wish to advice our readers that one or
more recognised authorities may hold different views than
those reported. Material used in this publication is intended
for information purpose only. Readers are advised to seek
specific advice before acting on information contained in this
publication which is provided for general use, and may not be
appropriate for the readers’ particular circumstances.
Contents of this publication are copyright.

No part of FHRAI Magazine or any part of the contents thereof
may be reproduced, stored in retrieval system or transmitted in
any form without the permission of the publication in writing.

70 PRODUCTS & SERVICES

The same rule applies when there is a copyright or the article
is taken from another publication. An exemption is hereby
granted for the extracts used for the purpose of fair review,
provided two copies of the same publication are sent to us for
our records. Publications reproducing material either in part
or in whole, without permission could face legal action. The
publisher assumes no responsibility for returning any material
solicited or unsolicited nor is he responsible for material lost
or damaged.

This publication is not meant to be an endorsement of any
specific product or services offered.

The publisher reserves the right to refuse, withdraw,amend or
otherwise deal with all advertisements without explanation.All
advertisements must comply with the Indian and International
Advertisements Code. The publisher will not be liable for any
damage or loss caused by delayed publication, error or failure
of an advertisement to appear.
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/7 Planning to buy
New Equipments .

Insist with KMW G N PAN \1
Since it is made from 18/8 Superior Grade Stainless Steel
Totally Rust Free with Anti Jam Function (No Jamming when Stacked) |/
With heavier 0.8 mm thickness and
NSF Mark (USA Food Grade Certificate)
Matt Finish for Scratches free appearance
and for Good Looks

lugesh Arara 4
President - South Indis Chef Associatiof

Visit www.kingmetal.com to see our complete range of 3500+ products.

OUR RANGE
Kitchenware | Tableware | Barwares | Buffet Ware | Bakeware | Pizza Supplies | Café Supples

Dealer in : Mumbai, Delhi, Bangalore, Chennai, Kolkatta, Hyderabad, Pune, Srinagar, Jaipur, Chandigarh, Patna,
Ahmedabad, Kochi, Indore, Bhopal Raipur, Goa, Visakhapatnam, Madurai, Guwahati, Lukhnow.

Corporate Office : T :(91-22)) 4027 5751 /52
Unit No.5, Steelmade Industrial Estate, M : (+91) 99306 75752 More Dealers are

Agnishamandal Marg, Andheri (East), E : marketingi@kingmetal.com Solicited all over cou ntryt
Mumbai - 400 059, India. E : sales@kingmetal.com

Manufacturing Unit : Marol (Mumbai), Kashimira & Vasai (Dist. Thane). Since 1970




SECRETARY'S MESSAGE

Dilip Datwani
Hony. Secretary
FHRAI

War is not a solution
for any of us and will
do no good to either
of the nations

Dear fellow members,

would like to start by offering

condolences from our fraternity to

the families of the 40 CRPF soldiers
who lost their lives in the Pulwama attack
on February 14, 2019.

It is a very tragic event for our country

and such an attack has led to increasing
animosity between us and our neighbouring
country. In retaliation, our government took
a bold action by sending the IAF to Balakot,
where it claims to have shot down the
Jaish-e-Mohammed camp.

The foreign media is terming India’s reaction
as a “calculated bet”, as it helps reduce
public anger after the attack and minimises
the chance of retaliation by Pakistan. This
brings grave sadness to us. The cities of
Mumbai and Delhi are also on high alert
and this is being covered by the media all
over the world.

As a fraternity, we were hoping for the good
season to continue and bring more tourism
to the country, while also thinking of ways
in which we could expand tourism. However,
the need of the hour is for us to support our
nation in whatever way we can.

We have to tighten security at our properties
and also make sure that our establishments
are safe places for our employees as well as
guests. We also need to be more cautious
and aware of our surroundings.

War is not a solution for any of us and
will do no good to either of the nations.
FHRAI hopes for continuity of the safe
season and alleviating of the situation we
are in, so as to avoid any impact on the
image of our country and the inflow of
inbound tourists.

While the government handles matters that
are not in our control, we can look into
matters like safety and security of our guests,
ensuring they have a wonderful experience
so that they have a positive image of our
nation and feel safe enough to come back.

| request our members to contribute as
and when they can and not only after such
grave incidents, to the ‘Army Welfare Fund
Battle Casualties'.

We shall stand united and work towards
making our country one of the safest
tourist destinations!

With kind regards,

Dilip Datwani
Honorary Secretary, FHRAI

I 2 March 2019 | fhraimagazine | www.fhraicom |
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Indian Food & Hospitality Industry

THE INTERNATIONAL FOOD & HOSPITALITY FAIR
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On the road to
HYGIENE

RATING

Taking the lead in assuring better standards in hospitality
FHRAI food safety wing, in alliance with FSSAI, is now

promoting a hygiene rating concept, which is new in India.

16

a multipurpose tool for the Food Business

Operators(FBOs). FSSAI Food Hygiene Rating
Scheme is an online, transparent scoring and rating
process which aims to allow consumers to make
informed choices about the places where they eat out
and through these choices, encourage businesses to
improve their hygiene standards.

‘ \ ygiene rating is right now voluntary and it's

Many avoidable illnesses due to food and water
contamination will be contained, creating great
economic value due to less downtime of the
workforce and reduced hospital bills. The ratings
system will be implemented in 2 parts:

Hygiene ratings - which will score and rate

the FBO on meeting basic requirements ensuring
good hygiene practices for all processes including
handling raw material, maintaining clean

premises, storing food etc.

Hygiene ratings + (Also known as "Responsible
place to eat") - Its compliance will enhance the FBO's
scope and responsibility towards providing safe and
nutritious food to a larger community. They will be
motivated to taking care of their employees, the
underprivileged and also serve the customer beyond
the mandatory, by making them aware of healthy
choices and giving them access to such options.

CURRENT MANDATORY REQUIREMENTS
Qualified FBOs need to have FSSAI License/
Registration and follow Schedule 4 requirements.

Hygiene rating is right now voluntary and it's a
multipurpose tool for the FBO ’9

This aims to provide adequate measures that are to
be adopted to ensure that food being served of good
quality and safe to eat. It aims to train food handlers
need and certified, Food Safety Supervisors should be
appointed. they are providing access to FSS training
portal "FOSTAC". The aim is to have Food Safety
Display Boards prominently displayed in the premises.
They need to get food samples tested periodically.

SIGNIFICANCE OF HYGIENE RATING

e Hygiene rating is a transparent matrix-based score
for a place of eating.

e |t is purely voluntary, and a self-assessment model
followed by third party verification.

e The verification date can be fixed by the hotelier. If
scores after verification are not satisfactory then a
reverification can be called after three months.

e Scores can be declared as authentic and official
FSSAI rating scores in promotion for hotels.

ADVANTAGES OF HYGIENE RATING

e |t is official, so credibility is high.

® Guests are moving towards hygiene reviews.

e A good score gives an indication to enforcement
and creates positive opinion.

e Increases staff confidence and nudges them to
maintain hygiene.

FEE

e There is a fee for verification. It is left to the
business agreement between the empanelled
agency and the hotelier.

TIME

e The verification is one man-day.

Since it is a self-assessment followed by verification,
it is not a hindrance to operations. The rating is highly
credible and is extremely economical.

I 4 March 2019 | fhraimagazine | www.fhraicom |
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The Hospitality Cloud

RMS Enter

The Complete Property Manage
for multi-property hotels and groups

MOBILE
COST EFFECTIVE
EASYTO USE
FULLY INTEGRATED
PROPERTY MULTI-PROPERTY CHANNEL BOOK NOW POINT OF
MANAGEMENT ENTERPRISE MANAGEMENT BUTTON (IBE) SALE (POS)

RMS - The Hospitality Cloud has been servicing the hospitality industry for 35 years. The world’s fastest
growing Property Management System is now trusted by over 6,000 properties in 30 countries.

ENHANCE GUEST EXPERIENCE CONTROL YOUR DISTRIBUTION REQUIREMENTS

Pre, post & in-stay messaging Full Integrated RMS Channel Manager

Triggered Correspondence Direct connections to the leading OTAs

Company, Guest & Owner portals (Airbnb, CTrip, Staah, Booking.com, Expedia, Agoda, & more)

Seamless and direct connection to the GDS
IMNOVATIVE SOLUTIONS

Centralised Reservation System INTEGRATED TO LEADING YIELD MANAGEMENT SYSTEMS
Dynamic Pricing RateGain

Fully Customisabile Dashboard - know what's [DeasS

happening wherever you are Revinate Reputational Management

VISIT WWW.RMSCLOUD.COM TO LEARN MORE OR CONTACT AN RMS speciaLisT

RAJEEV: +91 9818377763 RI@RMS.COM.AU OR HARSH: +91 9049855857 HA@RMS.COM.AU
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HRANI CONCLAVE

he HRANI conclave commenced
Twith observance of two-minute

silence for the lives lost in the
recent Pulwama attack.

The event witnessed the gracious
presence of D.P. Singh, Former
Judge, Allahabad High Court, &
Chairman UPSWMMC, who was
also the Chief Guest of the event;
Anurag Yadav, Secretary, Urban
Development, Govt. of Uttar Pradesh;
|.K. Kapila, Advocate & Solicitor
and Techno-Legal Environmental
consultant, along with Surendra
Kumar Jaiswal, President HRANI &
UPHRA and Vice President FHRAI,
Garish Oberoi, Treasurer HRANI

CONCLUDES IN LUCKNOW

CONCLAVE

Initiatives like waste water
treatment through recycle
and re-use and rain water
harvesting, are being put to
use by many hotels

& General Secretary, UPHRA, and
HRANI's MC Members from various
districts of Uttar Pradesh.

Surendra Kumar Jaiswal, President
HRANI & UPHRA and Vice President
FHRAI in his speech apprised that
hoteliers are putting their best efforts
to successfully integrate eco-friendly
practices into their operations and
are finding ways to focus on careful
stewardship of their resources.

He pointed out that efforts such
as waste water treatment through
recycle and re-use, rain water
harvesting, and several other
measures are being put to use by

I 6 March 2019 | fhraimagazine | www.fhraicom |
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Made in Italy, Belle Epoque Design Flooring — Patterned for Prosperity [ _SINCE 23 YEARS _

a_ /S

Laminate Wood Floors | Engineered Wood Fioors | Solid Wood Floors | Design Wood Floors | Outdoor Wood Floors 1 Vinyl Floors | Sports Floors | Carpets
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HRANI

many hotels which feel that it
is their onus to use natural
resources sustainably.

Speaking on behalf of small-scale
hotels, Surendra Kumar
Jaiswal, President HRANI & UPHRA
and Vice President FHRAI said, "The
association represents the entire
industry which includes big as well as
small hotels. These are subjected to
water charge, sewerage charge etc.,

HIGHLIGHTS OF THE CONCLAVE

1. Launch of Guide for Waste
Management in Hospitality Industry
by D. P. Singh, Former Judge,
Allahabad High Court, & Chairman
UPSWMMC

2. Immediate punitive action being taken
by UPSWMMC has been put off till
March 31, 2019. Hotels have been
asked to cooperate and comply with
the rules

3. Knowledge drive session conducted
by BioD Energy India on re-purposing
used cooking oil into bio-diesel
received the audiences' attention
and appreciation

having to install expensive machinery
and treatment systems can be an
added burden on them."

He further stated that the hospitality
industry has been doing its bit in
terms of sustainable operations

in hotels.

He said that many hotels
have started branding themselves
as 'Green Hotels'. Sharing his far-

sighted vision rooted in the scriptures
of the Vedas, the Chief Guest, D.P.
Singh, said that the importance of
preserving the environment for future
generations is crucial.

The unusual rise in pollution,
contamination of majority of our
river bodies and various cases of
pollution which result in deaths is
alarming. He apprised delegates who
came to attend the conclave from

all over northern India, especially
Uttar Pradesh, that the responsibility
of preserving lies in our hands
because we are accountable for the
degradation of Mother Earth.

The department of urban
development, Uttar Pradesh,

has curated a guide for waste
management in hospitality industry
which was launched at the conclave.

The guide is a comprehensive text
book that will be a ready reckoner
for entire hotel sector. Hon'ble
Justice also stated, "Hotels are
trusties for the next generation,
they need to maintain credibility

I 8 March 2019 | fhraimagazine | www.fhraicom |
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in their operational ethics.” While
addressing the gathering, he further
opined that setting up STP and ETP
plants should be mandatory for
large scale hotels. Acknowledging a
presentation made by BioD Energy
India Ltd during the convention,
the hon'ble Justice stated that the
initiative is a commendable one.

A detailed and informative
presentation on waste management
was also given by Anurag Yadav,
Secretary, Urban Development,

UP. Knowledge drive presentation
conducted by Dhruv Dhingra from

HRANI

Hotels are trusties for the
next generation, they need
to maintain credibility in
their operational ethics

BioD Energy India on re-purposing
used cooking oil into bio-diesel
received the audiences' attention
and appreciation. The initiative's
objective is to create sustainable
solutions for a greener environment

and a healthier society. The knowledge
drive highlighted how harmful
consuming used cooking oil is to a
consumer's health and how BioD
Energy India offers innovative answers
for managing your used cooking oil.
The company supports the Central
Governments idea of producing an
indigenous clean Bio Fuel, along with
reducing the nations dependency from
imported diesel and hence improving
India's energy security. The conclave
ended with a vote of thanks by Garish
Oberoi, Treasurer HRANI & General
Secretary UPHRA and a resounding
‘Vande Mataram'.
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FHRAI DESK

HRANI'S REQUEST TO FSSAI
BRINGS RESPITE TO HOTELS

RANI's request to pull out
H the Mandatory condition of

HRACC Certificate for Hotels
has brought respite for unclassified
hotels. FSSAI has issued a clarification
on mandatory condition of enclosing
HRACC Certificate for all hotels to get
their licenses issued/renewed.

The request of HRANI to Food Safety
and Standards Authority of India

SK Jaiswal

or non-star) hotels. It stated that

in case of unclassified hotels

the declaration will be accepted,
and licensing authority will not insist
for certificate of star ratings from
MQT. A representation highlighting
the problem was submitted to
Pawan Agarwal, CEO FSSAI by

the association.

Surendra Kumar Jaiswal, President

(FSSAV) to pull out the mandatory Presid HRANI & Vice President FHRAI met
condition for all hotels to enclose Hrlgild\?lnt Dr. Anita Bhatnagar Jain, Additional

classification certificate (HRACC) for
acquiring or renewal of FSSAI licence
has been relaxed. A clarification order
from Joint Director (RCD) FSSAI was
issued on February 07, 2019 that

the Hotel FBO shall upload on the
online Food Licensing and Registration
System a declaration stating whether
they are classified or unclassified (star

It will now be much easier
for unclassified hotel FBOs
to get their licenses issued

Chief Secretary, Food Safety and
Drug Administration Dept., Govt.
of Uttar Pradesh to put forth the
concern faced by the industry.

He apprised the Additional Chief
Secretary that the concern was
taken up by HRANI and a detailed
representation has been submitted
to CEO FSSAI on the same.

HRANI
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FHRAI DESK

TEA TOURISM—AN OPPORTUNITY
FOR THE HOSPITALITY INDUSTRY

Dibrugarh in Upper Assam, all
along the stretch of National
Highway lies the tea country—a view
that offers a therapeutic balm to

weary eyes of urban souls.

From Siliguri in North Bengal to

In the initial stretch of the highway
lies tea estates of Dooars in West
Bengal and in the later stretch you'll
spot verdant green of Assamese tea
gardens. Darjeeling, Sikkim, Tripura
and several other nook and crannies
of North East India too offer a rich
legacy of vast tea estates and timber
bungalows of the British colonial era.

“In what has become a trend in

the last decade, tea companies are
taking a relook at some of these
bungalows, in order to make them
income-generating ventures, while
also promoting the cause of the
industry and helping local people,”
says Pranav Singh, President,
HRAEI. “It's slowly developing

into well-organised pocket of the
tourism industry,” he adds. More
and more tea estates, also called
gardens, are opening their properties
to guests interested not only in

their product and how it comes to
be, but in the unique world of tea
planters, the "burra sahibs,” and
their domain. “Those taking to the

i
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Pranav Singh
President
HRAEI

il

Chairman-Administrative
Committee, HRAEI

tea trails in these areas include
domestic travellers and foreigners,”
says Sudesh Poddar, Chairman-
Administrative Committee, HRAEI.
Surprisingly, not just Britishers or
Europeans, increasing number

of Americans are taking interest

in tea tours, apparently because

of a percolating interest in the
United States in the art and taste
of quality teas.

These tea gardens have been
playing pivotal role behind the
growth of tea tourism in many
states of North East. A number
of tour operators offer diverse
tea tour packages for tourists
exploring tea gardens, heritage
bungalows, authentic local cuisine,
sightseeing, adventure sports
activities, glimpse into tribal life
and culture and more.

Welcome Heritage Banyan Grove
(Jorhat, Assam), Glenburn Tea Estate
(Darjeeling, West Bengal), Temi
Tea Estate (Sikkim) etc are some
of the tea tourism destinations in
the area. “With better connectivity
and support from governments of
respective states and the centre,
hospitality industry can further
develop the potential goldmine of
tourism,” concludes Poddar.
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NEWS UPDATES

THE FERN OPENS 40-ROOM VIOLA BEACON RESORT

he Fern Hotels & Resorts has added another hotel to its portfolio

with the launch of Viola Beacon Resort, Lonavla, Maharashtra. This
is the 56™ hotel which is managed by the company. The other Beacon
properties are located in Ajmer, Amritsar, Bhopal, Jodhpur, Mumbai,

New Delhi, Rajkot and Udaipur. Beacon Hotels (a brand owned by The
Fern Hotels & Resorts) are positioned as “Smart & Efficient” hotels in
the economy segment, providing value-for-money accommodations
and offering limited services with all the essential amenities for a
comfortable stay.

Located amidst sylvan green surroundings off the Old Mumbai-Pune
Highway in the Waksai-Maval area of Lonavala, the 40 room hotel is
just 6.5 km from the Lonavala Market. The popular weekend getaway
(two hours drive from Mumbai) offers guests a relaxed holiday
blended with style, comfort and privacy.

The rooms are designed with care and offer all essential amenities
and services. The bright coffee shop and pillar less banquet hall for
conferences, parties and events, complete the stay experience.

Conversation Café is an all-day dining multi-cuisine restaurant,
offering a wide range of local and global food and beverage selections.
Located on the 1° floor, the 40 cover cafe serves breakfast, lunch,
dinner and all-day snacks and savories. The COO of the group, Suhail
Kannampilly said, “This is the first hotel opened by the company
this year. We plan to open more than 20 properties this year.”

QUALITY INN OCEAN PALMS OPENS IN GOA

26 March 2019 | fhraimagazine | www.fhraicom |

hoice Hotels has added yet another fascinating property Quality

Inn Ocean Palms, GOA, near Calangute Road, to its portfolio.
Previously called Ocean Palms Goa , the hotel has been operating for
last 7 years. Quality Inn Ocean Palms is set amongst peaceful native
settlements, just off the main Calangute Road and is a stone's throw
away from the Calangute Beach. The resort features a blend of ethnic
Goan hospitality and ultra-modem facilities. The old-world charm of
resort and the commitment of excellent staff to guest satisfaction
make Quality Inn Ocean Palms Goa, one of the best resorts on
Calangute Beach. Vilas Pawar, CEQ, Choice Hotels India, said,
"We are committed to offer international experience with world
class services at best value proposition. Quality Inn Goa's warmth
of international hospitality will help redefining the service standards
offered to the traveler.”

The hotel offers 73 spacious and stylish guest rooms, featuring
modern bathrooms. All the rooms are tastefully designed and come
with attached breezy sit-outs, offering great vistas of the tropical
surroundings and gardens around.

The dining options include The Beachcomber's Grill & Lounge -
Artfully executed, the Beachcomber’s Grill & Lounge exudes the
signature touch of Quality Inn Ocean Palms Goa in its décor, and
menu, as the idea is to provide a one-of-a-kind gourmet experience.




Panasonic

HIGH POWER BLENDER

MX-ZX IEUD

SR-942D SR-942D (55)
COCKS UFTO = (OGS FTY
&3 WS OF RICE {5 G5 OF RICE
Fa.21 142

L o LY
AUTOMATIC STEAMER-IDEAL FOR BUFFET

";-H“-M"\.
n.l-r 7 Comes with

Rl —— — Extrensely \i
Burable Drowbin

4
Sleaming 4

SR-WAIBH (55)
(DOKS UFTE

1 %45 OF RiCE ol gt
H.EL

Baaskot

Anodized Comas with

Ahamineem Pan  Cooking Plae

M:’-CQ"' "|"I 'L"I'I-'ﬁ\L

———l-' J5E

A 5. Andhra Pradesh - My, Uima Maheswar: 9
G | Garlarat - Mr, Rahul: 6 i | Karnataka - Mr. Tho
Maharashtra - &
Tamil Madu - Mr. B S Ra

Radpiir
Telangana
38 | Kerala- &
4 | North East - Mr. Manoj: f

et

FRESH

-
SR-972D
= CO0KS LT
= A 5 RES DERIE
a1
' (=
THERMO POT
- .r.i"
" 2.2L
NC-EG3000
Elettric Pump with Chspensng Lack

+ & haur Energy Saving Timer
+ J&0-O

» Bk

pree Rotatmg Paie

» Warnr Lipand Ir

= Convoreer Ribes! Sarting

Chhattisgarh
" | Wast Bengal - &

EXPERIENCE

Odisha - Mr. Pras

[0Q]

100" Anniversary

VISIT US AT
AAHAR DELHI
HALL NO-7
STALL NO - 03-C

—/
B
MEAT GRINDER
1500
—
ME-MG 1500

High Grinding Perfoomance

y Swettch with Feverse Fancrior

FOLLOW US




NEWS UPDATES

| LAUNCH
FOUR POINTS BY SHERATON KOCHI INFOPARK OPENS

arriott International opens Four Points by Sheraton Kochi addition of this property strengthens the Four Points brand presence

Infopark, expanding the brand into Kerala, India. With in India to 12 hotels across key gateway cities and upcoming
uncomplicated, comfortable spaces designed for independent destinations across the country. Nestled in one of Kochi's largest IT
travellers seeking balance while on the road, the new hotel offers hubs, and located within close proximity to several corporate parks,
a chance to kick back and relax for a greater travel experience. The Four Points by Sheraton Kochi Infopark is the ideal destination for

any business traveller, while being accessible to nearby attractions as
well for those spending a leisure holiday in Kochi. 218 spacious and
well-appointed guestrooms including 23 suites, reflect the brand's
promise of integrating timeless classics with modern details. The
rooms feature the brand's signature comfortable bed for a deep and
restful sleep.

Commenting on the launch, Neeraj Govil- Area Vice President,
South Asia, Marriott International said, “We are delighted to
announce the opening of Four Points by Sheraton Kochi Infopark, the
twelfth hotel in the Four Points by Sheraton’s India portfolio. Business
travellers to Kochi are assured of a seamless stay, the hotel's spaces
and facilities are smart and flexible, ensuring every aspect of the
guest experience reflects the brand's emphasis on uncomplicated
comfort and simple sophistication”. Situated approximately 27km
from the Cochin International Airport, the hotel is close to numerous
attractions including the Fort Kochi, Kerala Kathakali Centre, Hill
Palace Museum, and Mattancherry Palace.

INTEGRATED MAY-JUNE 2019
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OPINION

Joining the dots via
air with hospitality

Regional presidents tell us about the airline connectivity and infrastructural developments in
their regions that will result in increased tourism and help augment the hospitality business.

Gurbaxish Singh Kohli
President
HRAWI

CONNECTIVITY
ESSENTIAL

Infrastructure is the

lifeline for driving tourism
anywhere. What is the point
of having scenic locales if
one cannot reach there?
With development of metro
stations, connecting the
cities to the airports, building
freeways and expressways is
helping to drive hospitality
and tourism. India is blessed
with everything a traveller
desires. Countries with
negligible attractions, manage
to invite travellers due to
buildup of connectivity and
infrastructure. That must be
our prime focus. New airlines

Countries with
negligible attractions
manage to invite
travellers due

to connectivity

and derivatives of the existing
ones are encouraged with
smaller fuel-efficient aircrafts
with more frequency to be
deployed in certain routes
which do not invite large
number of travellers at one
time. With new service routes,
new airline companies are
connecting the Delhi-Kolkata-
Durgapur-Delhi sector via a
50-seater CRJ-200LR Jet.

GRAND PLANS

The government is moving
ahead with plans to develop
200 low-cost airports in Tier-Il
Tier-1ll towns across country
in the next years and has
already identified 50 such
cities under the first phase of
this development including
plans for the development

of no-frill airports in several
states and greenfield airports
which are in the pipeline for
Navi Mumbai, Juhu, Goa,
Kannur, Pune, Sriperumbudur,
Bellary and Raigarh. With the
idea to connect Tier Il and
Tier Ill cities and enhance air
traffic beyond. As a part of the
strategy to encourage airlines
to fly to smaller towns, the
government plans to offer
financial incentives to Indian
carriers including waiving of
landing charges for aircrafts
with a maximum certified
capacity of less than 80 seats
operating from non-metro
airports. Even night parking
charges for airlines will be
waived off. Government is also
considering upgrading some
airports in Tier-ll cities.

Pranav Singh
President
HRAEI

PAKYONG AND
PASIGHAT

Several new airports were
promised by UDAN (Ude Desh
Ka Aam Nagaram) scheme

of the central government.
The Ministry of Civil Aviation
had announced the opening
of as many as 92 air routes

in the region. Many of these
new airports were planned to
connect small cities and towns
of North East India, notorious
for its poor connectivity.
Sikkim's Pakyong and
Arunachal Pradesh's Pasighat
were the most notable ones
inaugurated with an aim

to connect tier-3 cities like
Gangtok and Itanagar to
bigger cities. Apart from these
new airports were supposed
to operate in remote places
like Rupsi and Tezu. But
unfortunately, even though
Pakyong and Pasighat began
operating, the operators
couldn't continue with regular
flights. In addition to these,
operators withdrew flights

from some of the old airports,
such as Shillong, Tezpur and
Dimapur owing to "technical
issues.” The real issue is that
many of the flights have not
been viable.

There are many air strips

in AP and its neighbouring
areas which are militarily
strategic. These can be further
developed for charter flights
to boost tourism. Pasighat in
the state is a prime example
of such a development.

KOLKATA, GATEWAY
TO EAST ASIA
Guwahati, the hub of
North East India, has

been developed into an
International Airport.

Kolkata is the gateway
to East Asia with many
international flights

Substantial progress has been
made to start direct flight
services between Guwahati
and Dhaka and Bangkok.
And later, to Singapore,
Kuala Lumpur, Kathmandu
and Yangon. The increased
connectivity has resulted in
developing Kaziranga and
Majuli. Moreover, Kolkata,
is now the gateway to East
Asia with many international
flights to the region. Room
occupancy and RevPar is on
constant rise in the city.
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K. Syama Raju
President
SIHRA

SALEM TO CHENNAI
Domestic aviation is on

the rise and as more and
more Indian are travelling
within India today, it will

only continue to grow. More
than 50 per cent of India’s
population today is below 25
years. Millennials are always
on the lookout for new places
to see and with a rise in
disposable income, domestic
travel has increased like never
before. The introduction of
the UDAN scheme in 2017 to
promote regional connectivity
has taken off. Today it is
possible to plan a trip to
remote places of interest and
travel by air at a reasonable
cost to get there or to the
closest point.

In Tamil Nadu the first flight
under the UDAN scheme

was from Salem to Chennai

in March 2018. This was the
first flight from the airport in
Salem in seven years and it was
thanks to the UDAN scheme.

Since its inception UDAN
flights have carried close to 5
lakh air travellers from Tier-1
and Tier-2 cities. In the South
the most popular routes are the
Hyderabad — Puducherry sector
, followed by Salem —Chennai.
The Chennai — Mysuru route is
also gaining in popularity as is
Hubballi in Karnataka.

DEVELOPING MALPE,
MARAVANTHE

With the advent of cruise
tourism in India, with the
support of the Government,
there is a huge potential
for development. India has
a large coastline and some
of the best beaches in the
world. Beaches like Malpe
near Udipi are waiting to
be discovered. Another is
Maravanthe, one of the
cleanest beaches, near
Kundapura in Karnataka.
Mangalore is one of the
ports where infrastructure
development has been
scheduled. This is one place
where hotels and resorts
can be developed, and it
will act as the staging point
for these destinations.

However , a word of
caution, any development
must be done keeping

the environment in mind.
We must ensure that

the preservation of the
environment of these pristine
places is given importance.
Other lesser known places
like Gandikota in Andhra
Pradesh, also known as the

In the South the
most popular routes
are the Hyderabad —
Puducherry sector

"Grand Canyon of India" is
for the more adventurous
traveller and development
of places of stay for such
travellers is required.

India has many unique
destinations waiting to

be discovered and the
opportunities for hospitality
industry are manifold.

Surendra Kumar Jaiswal

President
HRANI

INCREASING DEMAND
A considerable percent of
growth was documented in
2018 in the domestic aviation
sector. The growth was due to
the increasing demands being
generated from tier-2 and
tier-3 cities. The UDAN-RCS
scheme of the Government

of India has provided a
much-needed impetus to air
connectivity, upgradation of
airports, and airstrips in these
cities. Minister of State for Civil
Aviation, Sh. Jayant Sinha had
highlighted the government's
plans to establish about 100
airports in the next 15 years.
Among them, 70 airports will
be at new locations while the
rest will be second airports or
expansion of existing airstrips
to handle commercial flights.
In Northern part of India,
Allahabad, Dharamshala,
Dehradun, Jaipur, Amritsar,
Ludhiana, Udaipur, aisalmer,
Shimla, Varanasi, Gorakhpur,
and many other cities

have been connected via
charter flights.

The government
plans to establish
about 100 airports in
the next 15 years

CONNECTING TIER 3
Continuation of the Swadesh
Darshan Scheme during 14"
Finance Commission period
and beyond will be beneficial
in connecting regions. In the
same manner, we can hope
for connectivity around the
Buddhist Circuit in Uttar
Pradesh'’s Srawasti, Kushinagar
& Kapilvastu. The flight
schedules can be structured

in a manner which enables
easy connections to and

from smaller cities via the

hubs like Delhi, Kolkata,
Mumbai, Bengalury,
Hyderabad & Chennai.

It is pertinent to mention that
the Jewar International Airport
in Gautam Budh Nagar district
of Uttar Pradesh is proposed
to be connected to Delhi
Metro via Noida Metro route
and via the Delhi-Faridabad-
Balramgarh—Palwal-Jewar
route. This is surely a positive
step towards connecting tier

2 and tier 3 cities directly with
international tourists. The
augmentation of Hospitality
sector in tier 2 and tier 3 cities
can be attributed to Religious
and Heritage tourist circuits

in Uttar Pradesh, Punjab,
Rajasthan and Uttarakhand.
Keeping hospitality in purview
newer destinations such as
Tehri in Uttarakhand and
Lahaul & Spiti valley in
Himachal Pradesh can be
further developed. Tehri is
rapidly developing into a
major tourist destination

as the ideal adventure

tourism spot with great
potential for tourism and
hospitality industry. Similarly
the beautiful scenery and
Buddhist monasteries are the
major tourist attractions in
Lahaul and Spiti district.

There are a limited number

of hotels in Lahaul and Spiti,
the scope for augmentation of
hotels is vast in these places.

OPINION
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Hoteliers share
trends in the
purchase industry,
giving their take on
challenges, local and
green purchasing,
GST impact and
FSSAI regulations.
They also tell us
about what they will
be on the lookout for
at Aahar 2019.

Kanchan Nath
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Vinith Kumar

Purchase Manager
Renaissance Bengaluru Race
Course Hotel

CHALLENGES IN PURCHASE

The challenges ideally faced are maintaining the
prices on a year-on-year basis. Fluctuating prices
make it extremely difficult to budget. However, with
the onset of the digital age, all purchases related
processes are now automated making the entire
work flow process smooth and uncomplicated. With
a centralised purchase system in place garnering
rate advantage from our vendors in all channels and
streams is a much easier task than performing the
same at an individual level.

Vinith Kumar

FARM TO FORK

The concept of ‘Farm to Fork’ is gaining immense
popularity as an F&B concept. Procuring organic
seasonal produce is definitely high on demand.
Microgreens is another ingredient that is increasingly
being incorporated by culinarians across the country.
In terms of beverages, bottled IPAs (Indian Pale Ales)
and upcoming domestic craft beers are trending
along with the regular orders of spirits and wines
from across the country and globe.

LOCAL AND GREEN PURCHASING
At Renaissance Bengaluru Race Course Hotel,
we specially source micro greens which are

16

We specially source micro greens which are extensively
used for garnishes and fresh salads e
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extensively used for gamishes and fresh salads at
the restaurants. A local agriculturist on the outskirts
of the city who specialises in seasonal microgreen
cultivation is our primary source of green purchasing.
We are in touch with them directly to get updates on
what's fresh and what's new on the farms.

THE GST IMPACTS

GST has definitely impacted the purchase forum in

a big and positive way by simplifying the taxation
process and making it lesser complicated as a whole.

FSSAI REGULATIONS IMPACT

FSSAl improves and streamlines the process of
verifying our vendor's hygiene and sanitation
standards and does a major chunk of vendor
filtration bit for us. We couldn’t have asked for a
simpler process.

AAHAR 2019

New products and easy access to them via shipment
with low lead time along with competitive pricing are
my expectations for the Aahar this year.
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Sanjay Verghese
Director Materials
The Imperial New Delhi

CHALLENGES IN PURCHASING

The major challenge that came up in 2018 was to
ensure procurement with sustainability principles in
mind, especially wherein the much aware corporate
customers have started demanding evidence of
compliance in this area. Of course, the purchase
guy is caught between the devil and the deep,
striking the balance is the trick, which is seldom
achieved. Now that the market orientation and govt
compliances are also getting aligned it's been slowly
falling in place.

Technology disruption also has a big influence on the
inner operations. One trend for 2018 is the adoption
of platforms that allow a new work paradigm —
more agile, integrated and supported by technology

6 6 to enhance communication between the staff.

Adoption of blockchain technology in F&B and the
resultant fidelity of data & process will benefit all ’9

FLAT

engineering stability

FLAT Self-Stabilising Table Bases

The No.1 Solution to Wobbly & Misaligned Tables

v Automatic Stabilisation
v~ No more wobbly tables

FLAT®

\ FLAT® Table Bases Automaticall
v~ Align table-tops perfectly Adjust on Uneven Surfaces! ’

v~ Save time and money
v~ Improve your customers' experience
v~ A wide range of table base designs

See www.FlatTech.com or call Shreeji International
on +91 9849 025 049 for more information

www.FlaiTech.com | Sandeep@FlaiTables.in | +91 984% 025 049




TRENDS IN PURCHASE

Implementation and adoption of blockchain
technology in the F&B worldwide and the resultant
fidelity of data and the process will benefit the
entire spectrum of business. So, in real terms,
produce inventory and supply chain data can be
submitted, stored, tracked and evaluated, from farm
to table, across multiple parties and jurisdictions.
Data provenance, or the origin of that data, is also
securely stored. In the case of a produce ingredient,
all information from original grower, processor,
transporter, manufacturer and so forth is entered
across the consensus network distributed ledger, all
parts having submission access, but with no central
authority. This decentralised approach allows for
greater system utilisation, increased maintenance
efficiencies and faster response times, for instance,
during a product recall. With blockchain, the
offending source ingredient is identified quickly, often
before the product reaches the retailer, stopping or
lessoning the recall’s overall impact.

LOCAL GREEN SOURCING

My current focus is on sourcing vegetables being
grown with hydroponics, and some percentage of
our salad greens and tomatoes and cucumbers are
being sourced directly from farmers. Eco-friendly:
micro-biological and bio-degradable products, that
enable achievement of world-class levels of machine
maintenance, shop-floor cleaning, sanitation and

COVER STORY

disinfection, thereby providing safe, environments
and extraordinary user comfort, to replace the
present acidic, chemicals are another area to focus.

FSSAI REGULATIONS IMPACT

The food regulations being implemented in India are
world class and the trade will definitely take some
time to implement and come compliant 100 per
cent. The trade too is slowly realising that as and
when the FSSAI vigilance units will start to be active
the compliance levels too will have to realistically
be implemented in the respective units as only a
certificate from the government will not help but the
ground reality too has to come realistically close to
what the law wants it to be.
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Mayank Batra
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Mayank Batra

Purchase Manager

JW Marriott Mussoorie Walnut
Grove Resort & Spa

LOCAL AND GREEN PURCHASING

We have joined hands with a local NGO - Bakri Chaap
and the local farmers to procure local veggies, fruits,
dairy and much more. We receive pure, natural and
organic, (where possible) ingredients. This aligns with
our larger goals and gives us immense satisfaction and
fulfilment. We are also focusing on ordering quantities
that fit our operational requirements to ensure there is
minimum wastage of resources.

GST IMPACT ON PURCHASING

Under the Goods and Service Tax, the hospitality
sector stands to acquire the benefits of standardised
and uniform tax rates, and easy, better utilisation of
input tax credit. Also, previously under import purchase
we were required to pay 35 per cent as the customs
but now we are able to set off 50 per cent customs
duty under IGST. So overall, GST has certainly
benefitted us as a hotel.

Previously we paid 35% as customs but now we are
able to set off 50% customs duty under IGST ’9

4 . March 2019 | fhraimagazine | www.fhraicom |

INTRA STATE PURCHASES
e |ntra State Purchases is the process wherein goods
or services are shipped or delivered and received
in the same state. The taxes, CGST and SGST, are
applicable on the supply of goods or services. The
taxes are levied on the order line amount or the
assessable value.

INTER STATE PURCHASES

o [nter State Purchases is the process wherein, goods
or services are shipped from one state and are
received or delivered in another state. The tax, IGST
of the destination state, is applicable on the goods.
The tax is levied on the order line amount or the
assessable value.




INDIA INTERNATIONAL
HOSPITALITY EXPO

WWW.IHEXPO.COM

IHE19 USHERS IN THE FUTURE OF HOSPITALITY AT TWO
EXTREMELY SUCCESSFUL CURTAIN RAISERS

After the tremendous success of IHEIS, India Expo Centre & Mart (IEML) hasted two hugely
successful curtain raisers to the second edition of India International Hospitality Expo (IHE19)
@ Taj Lands Mumbai, 30cth January 2019 & @ The Gateway Hotel, Bengaluru, 6th February, 2019

The biggest hospitality s
inIndia gets higger!

’ 7-10' 2019

“ENTRE AND MART
““HINCR, INDIA

The lodia International Hospitality Expo (1o be held between 7210 August’ 2009 ar India
Expo Centre and Mart, Greater Noida) has been curated in tandem with the vision of
becoming the largest and most comprehensive hospitality show in Asia, In an effort to
spread the word about the mega event, the team al India Expo Centre & Marct (1IEML)

hosted rwo curtain raisers o the grand event

The huge success af both these curtain raisers was a reflection af how soccessful the
First edition of India International Hospitality Expo (held between 8-11 August® 2018)
was, |HE 18 involved vver 2004 Exhibitors and 6000+ top decision makers from the

hospitality indusiry

Mr., Hakesh Kumar
with a vision 1o make |HE not just the largest show in India, but the whole of Asia

Chalrman, India Exposition Mart Limited} sald, *We're worklng

Our team is working hard to bring this vision to reality and we're getting a very
positive response from the indusiry.,” Echoing his thoughts, Mr, Hari Dadoo (Fair
President, India International Hospitality Expo} commented during the Mumbai curiain
raiser, "THE 18 was a success with over 200 exhibirors gefting to network with select
BIR decision makers. Going forth we're planning to take IHE 19 to an even bigger level
with 650 exhibitors and increasing the scale of the show to 20,000 sgm.”

Carryving forward the gusio and enthusiasm at the Bengaluru edition, Nirmal
Khandelwal (MD, FCML) stared, "IHEI8 was organised last year in a mere span of 3
months and the final outcome of the show was such that the participants were left
astounded. Following the same path, this vear's show is going to be recognized world
nver as 4 show of international stature. 11°s time that we bring the waorld to visit Indlan
hospitality shows!™ Anil Malhotra (Board Member, India International Hospitality Expa)
further added, 1 would like to make a short and powerful statement: starting from 2019,
IHE is going 1o be an invernarional show thar India and rthe world looks up 10.*

Both curtain raisers were virtual trailers of the mammoth success that IHE 2019 is set
to achieve and this reverberated o the sentiments of the notable personalities present
from top hoteliers, CEQs, GMs, Executive Chefs, known architects and designers to top

hospitality product exhibitors and suppliers

A MUST VISIT FOR RESTAURANT, HOSPITALITY, RETAIL, F&B,
BAKING AND CATERING COMPANIES

“OUR VISION NOW |5 TO MAKE INDIA
INTERNATIONAL HOSPITALITY EXPO
ASIA'S BIGGEST HOSPITALITY SHOW."

Rakesh Kumar
CHAIRMAM, IEML AND EXECUTIVE DIRECTOR, EPCH

EXHIBITORS VISITORS  SQM SPACE

&; no=xpocanTRs

FOR MORE INFORMATION:
MR. BIKRAMIIT RAY

EDITORIAL HEAD, SEU
IHNDIA EXPOSITION MART LIMITED, GREATER HOIDA

9319199566
EDITORIAL@INDIAEXPOCENTRE.COM



Special
Offer for

Hoteliers

RKG
Publishers

CREATIVE PUBLISHING

Exclusive Collection
of RKG’s Creative Books & Historical Map !

Uncover Delhi’s rich history along with its heritage tourist attractions

RKG

ALS50 AVAILABLE IN SMALL SI1ZE - » 272 Pages ® Size : 13.5 x 20.5 cms. @ Paper Back » Rs.
5495/- (Postage Extra) » Also a folded Guide Map about Delhi placed inside the book. The title
opens with a Historical Map of Walled City itself in the size of 20.5 x 26.5 cms.

Delve into Kumaon's enchanting beauty with its history

urmaon offers some of the most
REKG K

KUMAON

o ' '
J e lana -"-:.'r l./«j' ..

stunning mountain  scenery and
perennially snow capped peaks of Great
Himalayan range, which are covered in this

book. Most of the photographs are self

conceived B captured.,

® 256 Pages # Size : 13.5 x 2005 oms. ® Paper Back # Rs. 595/ (Postage Extra)

Rare Collection of Articles & Photos of Legends and
Current Champions of Green Baize

RKG

CUE SPARTS

COMPENDIUM

n this book apart from saga of weterans
| and present stars from  Billiards,
Snooker, and Pool, we have added very
interesting and little known games of Cue
Sports like Carom Billiards, Cricket, Slosh,
Shuffle Pool & Skittles etc. In the last part

of the book some very invaluable and
® 224 Pages ® Size: 285 %23 cms. distinctive photo gallery of famous World

# Hard Cover ® R 795/- (Postage Extra) persanalities is exhibited.

RKG FPHOTOF=DIA
www.rkgphotopedia.com has been created to leverage & uplift the community for photo-
graphy enthusiasts and budding photographers. www.rkgphotopedia.com ramE

]

supports also those enterprises and individuals booking for the best photographs
of & particular genre for their own praject and that too free of cost download.

Indraprastha... Dilli...
Shahjahanabad... New Delhi

® 216 Pages @ Size : 23.5 x 24 cms. @ Hard Cover
(Coffee Table Book edition) ® Rs, 1065/ [Postage Extra)

wwwakgbollywoodsongicom  of obd and new Classic, Bollyweod songs, for free.

his is a touristic and historical book on
TDeIhi. It covers almost all monumental
historic  tourist from  Ancient
Delhi

personally

spots
to New Delhi with photographs
conceived & captured and
detailed description about them. Also a
folded Guide Map about Delhi, placed
book. The Historical Map

of Walled City is placed at front inside

inside the

cover in the size of 24 x 48 cms,

Discover glorious beauty of World's amazing, alluring places

RKG I t contains personally conceived B captured
. approx. 300 photographs from around
Discover )
A h the World covering U.5.A. (New York, Boca
nother Raton, Miami, Minneapolis), LK. [London),
World

Czech (Prague), Austria (Viennal, Italy [Sicily),
India"s Historical Delhi, lalpur, Himachal
Pradesh (Chall &
Gangtok, Goa, Sri-Lanka & Singapore.

® 144 Pages # Sipe: 23 x 2E.5cms, Parwanod), Malnital,

® Hard Cower # Rs. 1200/ [Postage Extra)

Explore Various Tourist Attractions
in India & Abroad

Tl'i-. travel book cowvers pictures, conceived
& captured personally of the grand historic

RKG

Treasures

maonuments, picturesgue hills, sereme  nature,
shimmering lakes, gorgecus sunsets, elegant
of the World heritage superlative  lceland,

mysterious oceans, along with other interesting
ﬂm“j"? RRy E_’,\'-"-" placesfrom IndialAgra, Darjecling, Gangtok, Nainital,
Bhimtal) & Abroad [London, Lake District, Yorkshire,
Inverness, Edinburgh, Dublin,k Venice, Blanbul,

architecture,

® 128 Pages

® Sizg: 23x 28.5 cms, # Hard Cover

Prague, Reykjavik, Nice, Monte Carlo, Rovansemi,

® Rs. 1200/ [Postage Extra) Helsinki, Stockholm, Bergen, Osloe and Dubrownik).

fﬂ r.:l..“.qb REG Bollywood Classic Songs is one-stop app for all your classic
- hindi songs need, RKG Music offers you free, unlimited online
I access to all your favorite Bolhywood Classic S5ongs on
IlRKG) yo =

your mobile phone. With our plethora of collection
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COVER STORY

Pramod Gupta
N Joint President — Materials
p Jaypee Hotels & Resorts

CHALLENGES IN PURCHASING

The advent of GST in 2017 led to havoc in 2018
amongst traders, which in turn affected the hotel
chains regular supply.

Small traders who were capable to supply regularly
Pramod Gupta but, never gave any importance to documentation

6 6 were compelled to follow protocols and file returns.

A simpler procedure to file returns and transparency has
paved the way for a fast-paced procurement process @) 9

This led to minor disturbance in the cycle of receiving
goods. Procedural changes, reversal of tax credit in
case of delay in payment of goods, self-invoicing for
non-registered businesses are some of the additional
challenges, which are now a prerequisite for every
business to give due importance to.

TRENDS IN PURCHASE

Everyone today is aggressively working towards
maintaining a healthy lifestyle. The idea is to achieve
this not only by eating right or working out but

also, giving due importance to where and how one
chooses to reside i.e. the overall lifestyle needs are
to be considered.

Customers are conscious about the environment
and the ecological balance and work towards
maintaining the same.

Keeping in mind the mindset of the clientele ensuring
best practices in the daily operations of the hotel is
vital. Jaypee Hotels & Resorts are one of the first few
hotel chains that got Platinum - LEED certified. Our
practices have always been cantered on ensuring
carbon release being minimal to negligible.

Green Purchasing is a very crucial part of our
decision-making process where utilising clean
energy sources and technology, improving the
recycling ability, ensuring biodegradable and organic
purchasing, working towards absence of toxic
substances, an efficient way of ensuring disposal of
waste and e-waste and monitoring of our effluents
and gases is done on a regular basis.

GST IMPACT

Also, with a simpler procedure to file returns

and transparency in norms has paved way for a
fast-paced procurement process. Overall, we can
observe a major decrease in the purchase cost but
an increase in the cost of freight and tax.

The choice of vendors had to be reworked upon
because preferences to receiving excise benefits,
VAT credit or avoiding paying local VAT by
purchasing from CST vendors could not be taken
into consideration anymore.

AAHAR 2019

The flagship fair focuses on improving food standards
in India. We have always wanted to be able to deliver
the best services possible to our customers.

In the current scenario we would like to have
knowledge about the latest trends on kitchen
equipment and restaurant technology. We would
wish to update our restaurants with the latest and
trending kitchenware.

44 March 2019 | fhraimagazine | www.fhraicom |
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"Celebrate the
Joy of Living"
with Cool
Solutions from
Elanpro!

o’ L
Elanpro's world class equipment has been developed
WiARER OF the over decades of painstakingly collected market
— Prestigious p _g y
PB Bhaidsob research and customer experience. The Freezers and
i India - 2619 Refrigerators come with high quality components from

Europe and are known for reliability and performance.
They are designed to work under tough Indian
condition. Elanpro machines can be found in Best
Hotels, Bars, Restaurants, Pubs, Cafe's and QSR chains.

* Enquiry : 90151 06925, 080-4115 8554 » Customer Care : 88823 02532 + Email : care@elanpro.net
* Email : enquiry@elanpro.net = Website : www.elanpro.net = E-Waste Management Helpline : 1800 2700 038

Kitchen Solutions + Bar Solutions + Confectionery Solutions * lce Machine Solutions + Room Solutions + Special Products Solutions * Retail Solutions * Supermarket Solutions

Ay Aahar International Food & Hospitality Fair 2019
12th m"i&?ﬁ‘m‘i‘éﬁ'éms Stall No. L-01H & L-02A, Lake Side, Pragati Maidan, New Delhi
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Jithesh Babu

Jithesh Babhu
Assistant Manager, Purchase
Novotel Kochi Infopark

CHALLENGES IN PURCHASING

Being in the southern part of the country, there were
initial challenges in getting desired customizations,
as vendors and choices were very limited. However,

city have chosen to pursue cluster purchasing

International chains with multiple properties within the

2®

with influx of international hotel brands, the market
is also eventually adapting and catering to these
requirements. Many popular and bigger brands are
also serving in the region now. Also, international
chains with multiple properties within the city have
chosen to pursue cluster purchasing, to have better
and more efficient requisitions.

TRENDS IN PURCHASE IN 2019

Local sourcing has not only added more local
flavour but has also cut down the carbon footprint
tremendously. Alternatives to single use plastic was
also intensely persuaded ever since, giving birth to
the concept of edible cutlery and packaging. The
plastic straws have given way to options like paper,
bamboo. steel straws and stirrers made of wood.

LOCAL AND GREEN PURCHASING

In terms of purchasing, most produce, especially
vegetables and fish are procured organically from
the nearby areas. Owing to smaller consumptions,
connecting directly to agriculturalist might be a

little difficult, but we are trying to source from the
consolidators like FFZ — Farmers Fresh Zone where
they support farmers connect with the industry.
Meanwhile we are also at constant lookout for SMEs

46 March 2019 | fhraimagazine | www.fhraicom |
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(Small and Medium-sized Enterprises) for purchase of
semi furnished or fully furnished goods.

GST IMPACT ON PURCHASING

Now with GST (Goods and Services Tax), purchasing
department can finally avoid multiple taxes, and get
integrated into one tax. Also, the provision to avail
input on the taxes paid makes things much easier.

FSSAI REGULATIONS

FSSAI (Food Safety and Standards Authority of
India) is a stamp of quality and authenticity. For

a hotelier, who complies utmost to FSSAI, the
purchase decisions are much easier, as FSSAI creates
a preferred circle within the product range that

is compliant to the safety and standards, making
perfect choice easier.

AAHAR 2019

The Aahar, 2019 will be a perfect platform to explore
and adapt trends and ideas for the year. The lookout
will be to identify new start-ups offering unique
flavour and great quality. We are also looking

forth to latest advents in kitchen and restaurant
technologies. It is a great opportunity to network and
share fresh ideas and best practices.

= Cutlery  =Chafing Dishes = Tableware = Buffet *Trolleys = Hotelware Products

VENUS INDUSTRIES UNIT i
Office / Showroom:- 1-Basal Road, Moti Nagar, New Delhi- 110015, India ; Tel: (91-11) 42163300,
Manufacturing Unit :- Plot No. 386, Phase -1, Industrial Estate HS1IDC Barhi, Sonepat, Haryana.
Email: contact@Vs6.in ; www.V56.in



TRENDS

FREEZING it RIGHT

In an interview Sanjay Jain, Director, Elanpro, tells us more about the plans of the brand.

Sanjay Jain

KINDLY EXPLAIN THE PORTFOLIO OF
YOUR BRAND?

Elanpro as a company has been committed to
progressive and dynamic offerings. Equipped with
top-of-the-line features, Elanpro caters to HoReCa,
Bar, Retail and Pharma segment providing products
that are energy efficient, convenient, safe and reliable
for optimal storage and display. The brand has been
augmenting the culture of compact and highly efficient
professional kitchens spaces with performance-
pumping refrigeration equipment. No matter the
foodservice application, we aim at delivering a variety
of new solutions to fit operators’ needs.

WHICH ARE YOUR NEW PRODUCTS?
Reiterating its commitment to technologically
advanced products, the company plans to showcase a
slew of new products at AAHAR 2019. With the state
of art technology, the new innovative products by

We entered foreign markets like Bhutan, Nepal and
Sri Lanka. Business was better than previous years

B

Elanpro will be equipped with revolutionary features.
Our state-of-art Mobile Freezer is an energy-efficient,
light-weight, multi-utility solution for retail industry
and door step delivery. The product operates without
external power source and thus has zero energy costs.
ELANPRO Mobile Freezer harnesses the power of the
sun via panel to cool products. Once charged, the
energy-efficient product runs for 10 hours making it

a reliable unit even for the markets wherein electricity
is a problem. Designed in a way to result in maximum
power conservation and better durability, it is a reliable
and easy to maintain product.

WHAT TRENDS HAVE YOU NOTICED IN
THE FREEZER SEGMENT?

The recent trends and statistics of the industry as well
as improving domestic macroeconomic data suggest
the road ahead will bring higher room revenues and
profit margins for the hotels industry in the country.
With the growing number of hotel chains, we are
witnessing an increased demand for kitchen and bar
refrigeration range. Apart from that ice machines,
frozen yogurt and ice cream vending machines are
also expected to see the promising growth with
changing food consumption habits

HOW DO YOU PLAN TO GROW YOUR
MARKET SHARE IN INDIA?

Elanpro is one of the most visible brand across all top
hatels, restaurants and bars. We have been supplying
to Taj, Hilton, Holiday Inn, Hyatt, Inter Continental
Group, ITC Hotels, Club Mahindra, Crowne Plaza,
Marriott, Radisson Hotels, Sheraton, Westin, Ginger
hatels, Barbeque Nation, Haldiram's, Vaango, Smoke
House Deli and Pizza Hut amongst the others.

We are now focusing on consultants and fabricators to
reach out to hotel chains for their upcoming projects.
New displays are being created across India to ensure
that customers can have the real feel of the product
and their features before even they buy the product.

HOW HAS BUSINESS BEEN FOR YOU

] ?
- IN THE LAST YEAR?

To be at pace with the new age dynamics

Elanpro forayed at various fronts. While we

launched an array of products, the company

also entered foreign markets like Bhutan,

Nepal and Sri Lanka. Business was

better as compared to previous years.

We witnessed a 25per cent growth as
compared to last year.

48 March 2019 | fhraimagazine | www.fhraicom |



International quality Anti-jamming
and finish feature

Food Grade Complete range with
all sizes and depth

SERVE THE RICH
TASTE WITH

17.anuff

FOOD SERVICE PRODUCTS

VISIT US AT : AAHAR EXHIBITION 2019, PRAGATI MAIDAN, DELHI.
DATE : 12TH TO 16TH MARCH 2019. HALL NO. : 11, BOOTH NO. : 01-E

Zanuff Industries LLP ; 022-2437 4400,/1939/1999 | sales@zanuff.com | info@zanuff.com | www.zanuff.com



SN l EssEmm Corporation®
. m & TRANSFORMING COMMERCIAL KITCHENS

CRISIL MSE 17

CONNOS

HI-TECH KITCHEN MACHINES

NO MAGIC!

ONE THOUSAND CHEFS AT YOUR DOORSTEP!

7\ Our mission is to provide state-of-the-art-equipment to help transform, automate and modernize
\SjZ/  commercial kitchens and thereby enable our customers to maintain best standards and practices.

MIULTI FUNCTIONAL
VEGETAELE CUTTER

MULTI UTILITY TILTING WET INSTANT MASALA
GRINDER MASALA GRINDER GRINDER

. B4

FOTATO PEELER COOKING MIXER

RICE WASHER COCONUT SCRAPPER INSTA GRIND TURBD DICER VEGETABLE WASHER KETTLE 2 COOK
#1270, GKS Nagar, Sathy Road
l Ess E mm Co rpor ation’ Saravanampatti, Coimbatore - 641 035
& Tel : 0422 4243800 Fax : 04224243850
TRANSFORMING COMMERCIAL KITCHENS Email : enquiry@essemmindia.com

COIMBATORE | CHENNAI | BANGALORE | HYDERABAD | COCHIN | MUMBAI | DELHI

Experience COMVWWOA .. Experience Quality
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HROVATING FODD TEK

Food Preparation - Under Vacuum

Robogbo is a One Cycle, One Machine technology for cooking and
cutting. Entire process of cooking and homogenization takes place
under vacuum thereby retaining natural colour, flavor and life of the
food. High quality microserrated blade for cutting, mixing tool for
smooth blending options. Jacketed vesseal for steam basaed vacuum
& pressure cooking, concentration process and cooling option.
Capacity range from 8 litres to 550 litres.

Nahrungsmitteltechnik

The Cutting Edge of Vegetable Processing

KRONEN delivers precision, reliability and innovation combined with
high performance through its Vegetable processing machines.
Kronen has processing lines for fruits, salad & potato. Cutting
machine capacity ranges between 300 to 3000 kg per hour. High
quality accessories cuts vegetables & fruit slices from 2 to 12 mm,
strips from 2 to 20 mm and cubes of 3 mm up to 20 mm exactly and
perfectly in a single operation.

<k

EssEmm FoodTech Innovations™

TRANSFORMING FOOD PROCESSING TECHNOLOGIES

Q

Thermal Cooking & Dosing Line

The DE DANIELI Cooker automates food industry processes in which
products are prepared and cooked in the cooker. Dosing line helps
transfer to packs in completely hygienic conditions. The tilting tank,
front sanitary valve, volumetric dosing machine, models on wheels,
mixing tank with triple walls and central mixer tool make it an apt
choice for professional production and processing of pastry and
gastronomic products.

Bespoke Jet Cook

Steam jacketed Cooking kettles to produce as large as 1 ton per
batch capacity of curries, sauces, gravies, rice, pasta, etc. The jet
cook steam infusion technology would make the cooking faster,
energy efficient and high quality. DCN kettles can reach a very high
temperature rapidly with steam pressure of up to 12 bar. Tender
meat, poultry and fish are slow cooked Sous Vide style in DCN Cook
tank increasing yields and achieving perfect results every time.

ESSEMM FOODTECH INNOVATIONS PVT LTD

#270, GKS Nagar, Sathy Road, Saravanampatti, Coimbatore - 641 035 | INDIA
+91 422 4243800 (100 lines) | sales@essemmfoodtech.com

www.essemmfnudtech.cnm
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_ At a time when everyone is talking about indulging in niche experiences for tourism, wildlife safaris
~#% form an important part of this segment. There are vast opportunities for this segment in India.




SAFARI TOURISM

Rajnish Sabharwal

et

Rajnish Sabharwal
Chief Operating Officer
TUTC

TRENDS IN WILDLIFE TOURISM

With the outcome of many hotels, guest houses

and eco-tourism villages, wildlife tourism is growing
exponentially. Conservation drives and promotion

of wildlife is encouraging people to appreciate the
unique and diverse wildlife of India. Better hotel
infrastructure, improved connectivity to remote wildlife
reserves, luxury camps, jeep safaris and customer-
focused facilities provided by various travel operators
has changed the perception of wildlife holidays for the
discerning traveller.

SEASONAL TOURISM

Our Lodge is open only for seven months (Nov to
June) with Feb to June considered to be the best
sighting time. The weather is quite challenging

with maintenance work post heavy post-monsoon
moisture, heavy fog during winters, and humid
summers. Dudhwa in spite of its exceedingly diverse
wildlife remains largely unexplored by tourists. Only
very recently has Dudhwa occupied the mainstream

Maintaining a balance between tourism and

conservation is a challenge we face every day

2®

tourism map. Prior to this, it existed but only to a few
ardent wildlife enthusiasts. A wide gamut of visiting
tourists (both domestic and international) come to
our lodge in Dudhwa, mostly wildlife enthusiasts who
spend 7-10 days, professional wildlife photography
groups, researches, biologists, film makers,
ornithologists etc..

GUIDED NATURE TRAILS

TUTC facilitates guided nature trails with the resident
expert naturalists, jeep safaris deep into the forest
ensuring the freedom and space of the wildlife is not
compromised. Among the unmissable are walks along
the many nature trails, which can be customised and
combined with birding along the River Suheli and
natural lakes and streams. For those looking for more
human experiences, Jaagir Lodge offers special visits
to the villages of the famous Tharu Tribe, with deep
insights into their ancient traditions, customs and
artistic skills.

CHALLENGES OF A LODGE

Maintaining a balance between tourism and
conservation is a challenge we face every day and
something we are most conscious about. Our efforts
are to drive more travellers to unique and inaccessible
sites in India in a sustainable and responsible way.
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live-in furniture

DESIGNED

MADE IN

Handmade Luxury Outdoor Furniture
Manufacturing Unit: 170, Sector &, IMT Manesar, Gurgaon, Haryana - 122050 India

phone: 0124 - 4367710 mobile: + 91 -98103 - 44411, +91-98110 -62555, +91 - 98111 - 42204
website: www.interblocco.com  email: info@interbloccofurniture.com




SAFARI TOURISM

Vibhas Prasad
Director
Leisure Hotels

LOCATIONAL ADVANTAGE

The Riverview Retreat - Corbett Resort is located just
7 Km's from the two most famous gates Brijrani and
Dhikala. River View can be reached by road (five hrs)
and by overnight train. The Resort has a frontage on
the river across which the forest range is also located.

Vibhas Prasad SUSTAINABLE HOTELS
We adopt complete norms of Eco and Friendly lodge
- no plastic usage at the resort, garbage disposal,
maximum usage of electricity for cooking and not
coal, Sound proof DG sets, STP plants operated
efficiently and treated water used for gardening, use
only electricity saving LED bulbs that too warm white
and follow all rules laid by forest department.
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Holidays are being looked at as a getaway to peaceful
environs rather than hectic travel schedules De

ecdleen (EVm

AUTOMATIC COMPOSTING MACHINE eceleen

COMPOSTING MACHINE Waste To Compost Air Purifier

ECOLEEN-The technical journey 24 Hours Away! 2
between GREEN and GOLD The Purhar Master

What to Compost
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Fruits & Vegetables  Poultry, Fist & Meat Fast Food Meal Leftover Garden Waste Egg & Crab Shell
ECOLEEN Your Partner in Cleanliness

Our Products: Salient Features
* House Model of 10 kgs. & 25 kgs. * Fully Automatic
» Commercial models upto 1000 kgs. * No Smell or dribbling of foul liquid

* Also tailored solutions as per » User Friendly

= \Waste to compost in 24 hours*

* Compact models to fit your
space requirement

Check out our video at Suitable for: Houses = Societies / Apartments
https://youtu.be/FjAIRVHZyHk » Hotels * Canteens * Markets

SYNERGIA METIER PVT. LTD.

C-10, Industrial Focal Point, Chanalon, Distt. Mohali, Punjab-140103 (INDIA)
Ph: +91 94170 03170, + 91-160-2641009 | synergiametier@gmail.com | www.synergiametier.com

your space requirement




TRENDS IN WILDLIFE TOURISM

We feel this aspect of tourism is building up well.

With the cities getting choked on traffic and pollution,
people are turning to the forests and green belts.
Holidays are being looked at as a getaway to peaceful
environs rather than hectic travel schedules for
sightseeing in city destinations. Hence forest zones are
the new getaways. The younger generation are keen to
explore parallel tourism destinations.

SEASONS COME AND GO

October till June is peak season and weeks during the
winter months. The monsoons bring out the beauty in
the Corbett range and conferences are more common
during this period. The year 2018 has been a good one
seeing healthy growth for our resort both on individual
travellers as well as groups. Profitability for a safari
resort is relative to how efficiently one operates. To
keep a reasonably healthy bottom line we manage
operations consciously but the focus remains on our
guest's experiences

AN UNFORGETTABLE MEMORY

We have registered guides who escort the guests
during all wildlife and nature activities. Proper briefing
is done prior to jungle trip so that travellers are aware
of what they will see in the forest. There are many
historical things in the park which are shown. There

are certain mark's / proofs left behind by animals in
the park which are shown and briefed during safari.
Corbett is more than tigers. There is an abundance of
flora and fauna on display with species unique to the
region. It has beautiful undulating topography, ranging
from rivers forest-pains to hills and mountains, this can
be explored by our customised tours and itineraries for
the region.

CHALLENGES

The largest challenge in this location is that of
seasonality. Winters are cooler, summers warmer while
the monsoon is humid. This affects fluctuation of traffic
on the whole. The park closes during the monsoons.
Connectivity from cities like Delhi is improving and
shortly the travel time will come down even further.

PROMOTE YET PRESERVE TOURISM
Developing a stronger education infrastructure in the
region would go a long way in uplifting the populace
and provide a more environment friendly generation
which will aid sustainable tourism and the forest. In
the nearby towns water conservation and harvesting
should be an increased so as to maintain ground water
in the summer season. Consistency of power supply is
important so that lesser fossil fuels are burnt for energy
in the region. A no plastic policy needs to be mandated
for all forest areas across the country.

.l SAFARI TOURISM




SAFARI TOURISM

S R Vijaymohan
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Sowmya Rao Vijaymohan
Partner, RARE India
Reni Pani Jungle Lodge

LOCATION

For the Jehan Numa retreat, the nearest Airport is
Bhopal 130 KM, ltarsi is a major rail junction around
50 KM away. Best is by road from either of these
places. We are regularly certified by PUG. We follow
all ecofriendly practices.

PEAK SEASON

November to mid-December and February to mid-
April can be considered as peak. In the breakup
between segments, domestic tourists are

around 70 per cent and we have around 30

per cent of foreigners visiting. Profitability is a long-

We have around 70% domestic tourists and 30% of

foreigners. Profitability is a long-term process
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term process. The trends remain positive and people
are keen on the non-motorised activities Satpura
National Park has to offer.

GUIDED BY NATURALISTS

We have a team of five in-house naturalist.
Sightings of leopard, sloth bear, wild dog, variety of
herbivores and the tiger are good in Satpura Park.
Birding is also good. Non- motorised activities can
be a rewarding experience.

THE WAY FORWARD

One of the main challenges remains the need for
positive cooperation from the local authorities. It is
important to create awareness amongst the local
community and facilitate their alternate means

of livelihood so that the forest is not adversely
affected, and man animal conflict is minimised.
The revenue earned should be utilised for the
improvement of the local community.
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| Weather Resistant "_

Warranted Products

Zero Maintenance
Environment Friendly

Colour on Demand
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An S0 9001:2008, OHSAS 18001:2007 & (SO 14001. 2004 certified company

LFFE STYLE

Showroom Address 1 : 9/50 1st Floor, Industrial Area,
Kirti Nagar, New Delhi (opp. Railway reservation centre)
Showroom Address 2 ; The Courtyard, B 118 A, THERM:‘JRY
Mansarovar Garden, Delhi, (Opp Kirti Nagar Police Station) celience in Wood

Tvr no.: SETOXTIATY | Contact no: 9811095905 | Landline no.: 011-45038267 .
E-mail-1d: infoi metropluslifestyle.com, monika@ metroplushifestyie.com . “E“H“ TE FJIP 'TEST

Website : www.outdoorfurnitureindiain, www.metropluslifestyle.com

Our Range of Products

Outdoor and Indoor Furniture | Restaurant Furniture | Café Furniture | Poolside Fumniture | Banguet Furniture | Umbrellas & Swings
Pergola | Remote Control Pergola, Awing



SAFARI TOURISM

Shobha Mohan

Shobha Mohan
Partner, RARE India
Snow Leopard Lodge

NICHE MARKET

Snow Leopard Lodge has road access and the

guests would not have to trek to the lodge as is

the case in other places. For accessibility the

guests would have to fly into Ladakh and from there it
is a two-hour drive to Uley. Snow Leopard Lodge is

an eco-friendly and sustainable lodge.

We control the kind of clientele coming in and hence
reducing the carbon footprint left behind. We also
work very closely with the Snow Leopard Conservancy
towards sustainable tourism.

We provide work and employment opportunities to
the local community and train them accordingly. We
are into the niche market, there has been a significant
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Mass tourism should not be promoted for pristine
places like these, sustainability should be a priority ’9
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SAFARI TOURISM

increase in the number of people who are coming from
the offbeat wildlife market.

The resort offers a unique and immersive wildlife
experience in one of Ladakh's finest snow leopard
habitats. The cold desert of Ladakh, is much more

than a barren land with hot summers, frigid winters,
enlightened monks and peaceful people. The blue Indus
and her tributaries meandering through mountains,
glaciers, high passes, and plateaus have wonders to
showcase and stories to tell.

PEAK SEASONS

The peak seasons for the lodge are from November to
April. The major movement to their lodge is 90 per cent
from the international market and 10 per cent from

the domestic market. 2018 has been a great year for
Snow Leopard Lodge and looking at a better 2019. The
profitability is not just for the lodge but is also for the
entire community working with them.

MEMORIES FOR A

LIFETIME

The lodge does offer guides and have their own
spotters for the snow leopards. The experience that

is given to the guests is a once in a life time moment
when they get to witness the majestic snow leopards in
the depths of the Himalayas. Wildlife and birds that one
gets to view are snow leopards, wolves, ibex, urial, fox,
golden eagle, solitary snipe, lammergeier etc. The major
challenges faced are the extreme temperatures during
their peak season periods, water and also providing
heating in the Lodge.

THE WAY FORWARD

The support that is needed by the government is that
they need to put some regulations in place in order to
restrict the volume of people coming into an area.
Tour operators also need to respect the

environment and bring in the right kind of tourism

in the location. Mass tourism should not be promoted
for places like these.
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STAKO CLAY CRAFT

FINE TABLEWARE
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Road No. ¢ 1-D, VK.L. Area, Jaipar = 302013 (INDIA) Ph. +91-141-4107978

8% ClayCraftindia.com (<] sales@claycraftindia.com



Drawer MiniBar

Dometic drawer miniBar
New standards in convenience

The world's first drawer miniBar: the DM 50 is another award
winning and patented solution in a long list of innovative
products, initially introduced by Dometic. It incorporates two
refrigerated compartments — a small one for miniature bottles
and snacks, a large one for boltles and cans. All miniBar items
are visible at one glance and conveniently accessible.

The innovative drawer miniBar is available in two versions: fully
fitted with an anthracite decor panel and elegant handie, or
prepared for fitting the hotel's own decor.

Large compartment for botties and
cans (max. height: 300 mm)

W
L &

Eagle Forgings

HCHEL B RESTALRANT ECHIPMENT DASION)

B Unigue design concept
W Pull-out miniBar for convenient access from above
B With anthracite decor panel and handle,
or prepared for fitting the hotel's own decor
B Certified according to 1SO 9001 and ISO 14001
B In compliance with European Energy Efficiency
Regulation 643/2009

Automatic opening of small
compartment (magnetic system)

Flexibly adapts to your miniBar
menu

Phone : +31-11-41679640 / 40910000

Mr. Vikas - 9810302264, Mr. Madan - 9818076669,

E-Mail : ajay@eagle-grp.com [ ajaykhannadethii@hotmail.com

Correspondence : C-71, Okhla Industrial Area, Phase - |, New Delhi - 110020, INDIA
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LED LIGHT
' * 30 years in the Hospitality Industry
Eagle Forgings * WidoHange o Proucs
HOTEL & RESTAURANT EQUIPMENT DVISION * World Class Equipment
Phane - +91-11-41679640 / 40910000 *  Supplies made to all major Hotels/Groups
Mr, Vikas - 8810302264, Mr. Madan - 8818076563, ;
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EVENTS

Kerala Tourism has held the global premier of a new brand
campaign, Human by Nature, which encapsulates the state’s
enticing charm in dramatic visuals and offers refreshing insights into
the land where people and the bountiful nature are seamlessly fused
in an enchanting spectacle. The three-minute destination campaign
film, part of a marketing blitzkrieg to refurbish Kerala’s touristy appeal
beyond the Indian shores, not only showcases the state’s signature
assets, but also celebrates local people as heroes as it returns to the

KERALA TOURISM GOES BEYOND LANDSCAPES

real in its new campaign that is drawn from warm, authentic
human stories that travellers rummage through this land for a
liberating experience.

The global brand campaign was launched by Kerala Tourism Minister
Kadakampally Surendran in the presence of Tourism Secretary,
Rani George and Tourism Director P Bala Kiran at a function
at The Lalit hotel. The film was unveiled by famed classical danseuse
and actress Shobana. The sleek film, premiered at a gathering of
prominent stakeholders of travel and hospitality industry, packs
soul-stirring images of the state where life moves at a leisurely pace
in tranquil environs, where culture flourishes in syncretic traditions,
where tradition complements modernity in the context of everyday
life, all strung together in a visual tapestry. Alongside, it offers a
spectacular snapshot of the state — tranquil backwaters, beaches,
houseboats, catamarans, Theyyam artistes, hill stations, exotic wildlife,
magical festivals, and scrumptious cuisines.

In essence, Human by Nature presents Kerala as ‘the courtyard

of the world’, where no one is an outsider, not even the traveller;
where the land and the people create a fabric of tolerance and
interconnectedness; where you speak with no words and listen from
the heart; where you can explore Magic in Everyday and Eternity in
the Ordinary—all of which can make us human, all over again.

“Much Better Toothbrush and More,

At The Price You are Buying or Less”
Toothbrush +Hygiene Cap +13gms Toothpaste +Printed Carton

We do customised kits as per your brand requirement.

Dental kits starting from Rs 11.50 + GST 18%, ex-factory

Our philosophy for 65 years "Commitment to Quality and
Customer Satisfaction” has helped us grow exponentially
catering to various corporates and multinationals

Manufactured and Marketed by Kewalraj and Company:
Ozette and Dr Flex are highest selling toothbrushes in CSD
stores, Defense (Army, Navy & Air force Canteen) and CPC
(Police canteen)

Also we are very popular on Amazon, Flipkart & Paytmmall

Regular Dental Kit Branded Dental Kit
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Contact: Kewalraj & Company
Nakul Malhotra M: +919820097570 E: kewalraj@gmail.com
Address: Kewalraj & Company, E3, Cuffe Castle, Cuffe Parade, Mumbai-400005



The powerful
FLEXIBLE

EXCEED

Software for So;TWARE
Hotels & Hotel Ch_ains EL%E,‘E,EE

Front Office Management

Room Reservations

Photo Tagging

Restaurant and Bar Management
Touch compatible POS

Stores, Inventory and Purchase

** Easy to use & learn
** Fully customisable
i Seamlessly integrated

www.bestman.in

tele: 98310 27443 / 98310 72228 / 033-23215061
email: sales@bestman.in

Guest History

Banquet Management
Customizable Billing
Housekeeping and Laundry
Financial Accounting
HTML and Excel Reports

s+ Covers all operational areas
** Multi property scalability
** India wide network support

- :T. BESTMAN INFOTECH
+* FD-84, Sector-ll, Salt Lake City
Kolkata 700106

CALL FOR FREE DEMO
KOLKATA DELHI MUMBAI BANGALORE PUNE ' GUWAHATI
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Upcoming Projects : Bhopal, Indore, Rishikesh, Mussoorie and Delhi.

We expertise in makeover and renovation

Complete Turnkey Interior Solution from planning to execution

One stop shop for all SERVICES
* Interior Designing
Furniture Work * Hotel & Restaurants
Furnishin . :
ik - * Commercial Interiors
Civil Work
Sanitary Work * Residential Interiors
* Electrical Wark

» Office Interiors

. L gy . -
* With warranty and guarantes for furniture * Play School Interiors

* Air Conditioning Work




H.5 AHUJA & ASSOCIATES
Rerkrgctyrad Interios Deandgaae Consuizanty

1/116, WHS, Kirti Nogar,
New Delhi Adjocent fo NAWAB Furniture /
Kirti Nagar Fire Station

CEO: Subhash Ahuja: 09717097418
Vice President : Ms. Hema: 09810004777

Email: hsaoco@gmail.com, hema_interior@yahoo.co.in
Website: www.hsao.co.in

Contact Us: 09818078884, 01146067486
f in® 965
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WE PROVIDE TURMNKEY INTERIOR SERVICES ALL OVER INDIA, CAN WORK FOR ARCHITECT COMNSULTANTS ON MUTUAL UNDERSTAMDING.




PRODUCTS

SPARKLING
SURFACES

The Colossal tiles collection presented
by Antica Ceramica comes with a trust of
finest ceramics material and are artistically
designed and customised to blend in
sophisticated colours of brown, beige,

grey and white with wider planks size
that will surely make your interiors look
spacious systemising the overall look of
your space. Installing these tiles anatomy
will let you use the available space in

a smarter way. Available in 60x60 cm,
60x120, 20x120 in a variation of 15
shades and innumerable design options
that the floor oozes sophistication.

THE DESIGNER
PANEL LOOK

Designer panels create a distinctive
¥ focal point within your space. They can
accent your interiors with designer
FO R THE surfaces in addition to a royal decor.

Ply Mahal have launched an exquisite
® The WhiteTeak Company, the destination for luxury and collection of “Metallic Designer Panels”
designer table lamps, floor lamps, hanging lights and luxury to enhance your interiors while defining
and rustic décor have recently launched splendid collection your classy taste of décor.
of book end stand collection at their nationwide stores. The
collection comprises of book end stands in different styles,
designs and patterns. Each stand has an exclusive concept.

IN STYLE

® Few years ago, luggage was
only meant to be the carrier

for your belongings. In fact,
once loaded into the hold, you
probably did not give it much of
a thought as you headed to your
destination. With a rise in the
number of working millennials
and their affinity towards
injecting style and class into

the daily doldrums of business
doings, travel bags are now
geared towards enhancing the
style quotient. Carlton hopes to
revolutionise luggage for the
youth with its style statement.
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WONBERGEL
Spreadable Agar Agar

Spreadable Agar-agar Type WONDERGEL is the perfect _
vegetable substitute ko traditional animal gelatine that provides o S

saft & delicate texture with smocth spread ability & creaminess. It WONDER GEL sl Streng Common Applications

is ideal for vegetarian & vegan diets as it is a natural seaweed SERIES

extract, It has high versatility in applications such as a cake glaze, Spreacabiy | Creamivess | o0 Tt Wi, ﬁﬁ'::fﬂ' R;::;;:j;“*
decorative piping gel, yoghurt, soft puddings, crearmy custards, WonderGel30 | cosss EE 20-50 Cheese, Strred Yoghurt aad
spreadable cheese efc - ::;;I::.l?uit ELE;;:T;
Spreadable Agar Agar Type WONDERGEL requires no Vipmlir Bl 58 o — e o
additional gelling aids. It has high water binding capacity and high Jams and Marmalades.
in dietary fibre. Wondergel has excellent synergy with sugar and | Wander Gel 100 Hi - 100-150 ;&r:ﬂx;ﬁﬁid
other hydrocolloids. It has low gelling point and easy and rapid Fondaat ate
dissolution at 70-80C, allows convenient management on =

industrial production lines. Wondergel is also a suitable LA o o i -
replacement for LM pectin and iota carrageenan also. Jame and Marmalades,
Spreadable Agar-agar Type WONDERGEL is available with Wender Gl 200 = #f 200-250 fﬁ'f;?:'n’? Sorbet, Polod
different gel strength & texture characteristic. Porsant, vt
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The perfect agar

AGAR AGAR FOOD GRADE
(CHINA GRASS)

* CONFECTIONERY

* PUDDING

* ICE CREAMS

* MARMALADES JAMS

* BAKERY FILLING & ICINGS

* SOFT JELLY CANDY

« DAIRY PRODUCTS Available at

« CONDENSED MILK amazon.in
ETC... ~—

HALAL, KOSHER,
HACCP &
GMP CERTIFIED

100% VEGETARIAN
GELLING AGENT

Cochin, Kerala, India
ARYZ Tel: +91 484 2227241, 2223703, 2220802 | Fax: +91 484 2220801 | Email: info@meron.com,
1316007000653 marine@vsnl.com | Customer Care No: +91 989 5767 366 | www.indiaagar.com



TRENDS

Designed to

With a vision to transform spaces into characters and personalise them to cater to various individual
tastes, H.S. Ahuja and Associates creates designs to bring to life their clients dreams.

¢

of design. It has changed perceptions and

circumstances. Design is nothing but a response
to a requirement which is put forth by society or
posed by a client. If the requirement changes, so
does the design. And it is rightly said, “If we flow
with the river, we stay afloat and if we resist, we
perish.” Hotel Ramhan here in Mahipalpur, New
Delhi says a lot about HSAA's approach. The design
is classic, cleanly executed and arranged to make the
best use of light, but there are many imprints there
of what the client wanted as an art deco influence.
It gives the place a homely, approachable feel while
retaining a contemporary edge.

Time has played a crucial role in evolution

In order to create a truly individual look, designed
and created bespoke furniture, joinery and upholstery
pieces to complement the scheme. These furniture
pieces make the space vibrant and joyful. Bespoke
furniture and choicest of fabrics creates a vivid

°®
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color palette bound by neutral colored flooring and
walls. Warm lighting accentuates the colors making
them attractive and appealing. Carpet flooring has
been used in the luxury rooms and lobby area &
wooden flooring is in ordinary rooms as per clients
taste. “There is nothing | like more than an empty
room and a head full of ideas. From the concept
and design to fabrication and installation, we can
tailor-make lighting and furniture as per your brief,
experimenting with style, size and material. Tell us
what you have in mind, and we will create it for
you," says Hema, Senior Interior Designer, HSSA.




MAKING YOUR GRAVIES

BETTER, EASIER & FASTER
SINCE 1993.

MASTER MIX
FOR MASTER CHEFS

Karamat helps me maintain

the consistency of the preparation,
even if I'm not around. B

This gives me time to look

at other branches while |

the quality is maintained
throughout. We are never

worried about sour tomatoes

or fluctuating prices anymore.

Available in1 & 5 Kg. Packs
Also available in
Mo Onion, No Garlic Base

Manufactured By:

FOOD Solution
(INDIA)LIMITED E|
cooking revoluion  An 150 22000 Certified Company

info@fsil.in « www.fsilLin + 91 99240 80096

INQUIRY SOLICITED




EVENTS

BRIOCHE DOREE COMES TO INDIA

nternationally acclaimed, Parisian

French Bakery,Brioche Dorée
launched its first exclusive store in
India with HR Bakers.at Connaught
Place, New Delhi. Brioche Dorée
is known to be the second largest
bakery/café chain in the world. The
stores of the brand in India has
been curated in the 100 per cent
vegetarian avatar.

Spread over 3200 sq ft, the store
has a perfect French style setting
with interiors playing around the
brand logo colors, Red and White.
The front display is quite large and detailed which has been very

finely crafted to please to the eyes of the customers. Besides, the
café welcomes you with an intoxicating aroma of coffee and the smell
of the fresh baked bread which can give one gastronomical delight
anytime.A perfect blend of French cuisine meets the Indian palette,
Brioche Dorée serves a delectable range of traditional authentic French
products of exceptional quality including breads, soups, sandwiches,
salads, pastries and more. The brand has been launched in India with
Ashish Agarwal, Founder& Director of HR Bakers. Agarwal is
well known for being one of the promoters of Haldiram’s, a brand

name acclaimed by millions of Indian households for its distinguished
range of mouth-watering delicacies. He said, “I'm very excited with
bringing in this global brand to the Indian market. We have especially
curated 100 per cent vegetarian offerings maintaining the authentic
French flavors to ensure that our food preference doesn't bind us
from enjoying internationally acclaimed brand offerings. The response
so far has been very positive and | hope that the store receives a
warm response from the Indian consumers.” The food menu has
detailed offerings ranging from an array of options from patisserie,
viennoiserieand café like croissants, quick bites, shakes,smoothies, etc.

@A\/&Iﬂf{ospitality Solutions

Caordless Phone Bathroom Phone

ABin-one
Muftimedia Phone

Caller 10 Phone Eurcset 2025C

Lobby Phone Cordless 38HWD

UMO Series MNEQ Series
Address: D-328, Shanti Shopping Center,
Mira Road (E) Thane - 401107 Mumbai.
Ph. 022-28115983

Mob: 9820461403 / 9930289998
Email: info@avnt.co.in www.avnt.co.in
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KANHAIYALAL TANDOOR PVT. LTD.

Manufacturers & Exporters of Tandoor

Rahini, Delhi-110085, India, Telfax; 011-42058494, E-mail: salesi@ kanhawalaltam:h:lnr.m
kanhaiyalaltandoorcom, Call Avinder Kumar: + 91-9810121141. Fakir Chand: + 91-981(

falesl kl:pl.ln
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PPOINTMEN

© appointments

PRADIPTA N. BISWAS

General Manager
The Grand New Delhi

The Grand New Delhi has appointed Pradipta N. Biswas as

the new General Manager. An industry veteran with over 24
years in the hospitality industry, Biswas brings with him holistic
experience including pre-opening and expertise in revenue analysis,
yield management and sales & marketing. An alumnus of Presidency
College, Bangalore, he possesses an in depth understanding of the
Delhi NCR market coupled with sound knowledge of hotel operations.
Prior to joining The Grand, New Delhi Biswas has held position of
General Manager with leading hotels chains: Accor Hotels, Jaypee
Hotels and Resorts and Galaxy Hotels. He is also the Managing
Director for Eye Fish Hospitality, his own entrepreneurial venture.

RAJESH MALLIYA

General Manager
Hyatt Centric Candolim Goa

*Rajesh Malliya has been designated as General Manager
of Hyatt Centric Candolim Goa. He began his career
with Taj Hotels and worked in different positions with the
organisation for 11 years. In his current role, Malliya will

be responsible to drive Hyatt Centric Candolim Goa to new
heights and deliver the Hyatt Centric brand experience. His
first assignment as General Manager was at Four Points

by Sheraton, Bengaluru in 2013. He has worked in various
locations in India and has also held General Manager
responsibilities in Dhaka, Bangladesh. Prior to joining Hyatt
Hotels, Malliya was GM of the Royal Orchid Bengaluru.

-2

ABDULWAHAB

Deputy General Manager—Sales
Lords Hotels & Resorts

Abdul Wahab has joined Lords Hotels

& Resorts’ corporate office as Deputy
General Manager—Sales. Armed with a
bachelor’'s degree in Arts from Mumbai
University and a diploma in Travel and
Tourism, he embarked on the journey
working with Rath Tours and Travels,
Meruka Tours and Travels, and Concord
Holidays in the sales department. His
assignment with the hospitality sector
began with the Sarovar group of hotels as

SABRINA POOJA DEY

Director of Operations
JW Marriott Kolkata

In her current role as Director of

Operation at JW Marriott Kolkata,
Sabrina will be seen effectuating
strategies to support business growth,
revenue generation through up selling
of products and services and creation of
value through designing new products.
Ensuring strict compliance with quality,
safety, environment and health standards,
her focus will demonstrate creativity
conceptualising and executing unique

AMIT KULKARNI

Director of Sales and Marketing
Renaissance Bengaluru Race
Course Hotel

Renaissance Bengaluru Race Course

Hotel has appointed Amit Kulkarni as
the Director of Sales and Marketing. A driven,
gifted and experienced professional, he will
be spearheading the sales and marketing
operations at the hotel. In his new role, he
will be leading the management staff in
planning and strategising sales objectives,
marketing communications and direct sales-
force activities to increase profits and achieve
targets. He comes with an array of experience

Corporate Sales Manager, from where he
moved on to join the Carlson Rezidor.

guest experiences. She brings with her an
experience of over 12 years.

and has always actively participated in
forecasting and sales strategy meetings.
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APPOINTMEN

RITU RANA

Director of Sales, Renaissance

Mumbai Convention Centre Hotel

& Lakeside Chalet Mumbai

Ritu Rana has been

appointed as the Director of
Sales for Renaissance Mumbai
Convention Centre Hotel and
Lakeside Chalet, Mumbai - Marriott
Executive Apartments. Prior
to this, Rana was heading the
corporate segment at The Westin
Mumbai Garden City. She has
over eight years of experience in
the hospitality industry, involving
business planning and leadership
development. She was actively
involved in strategy formulation,
management acquisition and
retention management along
with aspects of client management
and budgeting. She has pursued a
Bachelor of Science along
with an MBA in International
Business. She will be
spearheading the sales functions
of both the hotels, Renaissance
Mumbai Convention Centre Hotel
and Lakeside Chalet, Mumbai -
Marriott Executive Apartments.

RASHMI KAMBO]

Director of Convention Sales
Grand Hyatt Kochi Bolgatty

Grand Hyatt Kochi Bolgatty has
appointed Rashmi Kamboj as
its Director of Convention Sales. She
will provide leadership, strategise
and drive the convention business of
Lulu Bolgatty International Convention
Centre, adjacent to Grand Hyatt Kochi
Bolgatty. With over two decades of
experience in the convention and
hotel industry, Kamboj has been part
of leading brands such as Taj, Marriott
and the Hyderabad International
Convention Centre managed
by Accor. A Hotel Management
graduate and experienced sales and
marketing professional, Kamboj's
last assignment was with KW
Conferences, one of the leading
professional conference organisers
in India. She says, “l am excited to be
part of the Hyatt sales and marketing
team in one of India’s key properties.
It is fabulous that the convention
centre already has a strong pipeline of
significant national and international
conventions for the next 3 years"

- iy

SHWETA HINDUJA

Director of HR
Sheraton Hyderabad Gachibowli

Shweta Hinduja has recently
been appointed as the
Director of Human Resources, at
Sheraton Hyderabad Gachibowli.

In her new role, she will be
heading the HR department of
the hotel and will be responsible
for taking care of talent
acquisition, succession and
workforce planning, performance
management, training and
development for hotel associates.
A creative thinker, problem
solver and decision maker, she
effectively balances the needs

of employees in line with the
mission of the organisation. Her
key strengths include strong
communication, interpersonal
mentoring and organisational
development skills, which will aid
in ensuring smooth operations of
the HR and efficient performance
for optimal guest satisfaction. She
brings with her over 14 years of
adept experience in the industry.

Sheraton Grand Bangalore Hotel
at Brigade Gateway has appointed
Chef Gaurav Anand as Executive Chef.

Anand has consistently set industry
benchmarks to high standards of

Form - IV
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CHEF GAURAV
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Executive Chef
Sheraton Grand Bangalore
Hotel at Brigade Gateway

fine dining in India. A maverick in the
space, he has closely watched the
food and beverage industry turn into
a culinary paradise. From the day he
took up hotel management, he was
poised to bring in a change in the
hospitality industry. His fascination
for creating delicious food and
presenting it in simple yet authentic
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style, gained him enduring popularity.
He started his career in year 2002
and ever since he witnessed the
evolution of food globally.
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Feel the Luxury

PUSHKAL

Delivering Perfection Since (999
Bed Sheets, Pillows, Pillow Covers, Duvets, Duvet Covers,
Cushions, Mattress Protectors, Bath Robes, Bath Towels,
Hand Towels, Face Towels, Bath Mats, Pool Towels and more

Some of our esteemed clients:
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Cappuccino Coffee Capsule Machine

+ Consistent, hassle free and rich coffee experience at just the touch of a button!
+ Can use any Nespresso” Compatible Capsules

+ Highly efficient single-serve automatic Cappuccine/Espresso maching

+ Quality thermostat and 20-bar pressure pump for perfect espresso extraction
* Inbuilt Milk Froth - Barista quality froth, Instant frothing in just one touch
* 1 Year Manufacturer Warranty on Machines.

+ PAN India Delivery Service

» Available in Black, White & Red colours.

Premium Ready-to-Drink Premix

Vietnamese Coffee with sugar & without sugar

Ayailable in pack of 6/10/88 sticks & 1 kg bag
Consistent taste anytime, anywhere with strong aroma

SESSCO Enterprises

B-192, Okhla Industrial Area, Phase 1, New Delhi-110020 (INDIA)
Mobile : +919811114926, +9810536009 Telephone : 91-11-26814171, 011-49789828
Email : sesscofoods@gmail.com Website : www.sesscoffee.com

u https:/lyoutu.be/pfOfUMIG4WU n https://facebook.com/sesscoffee
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INDIA INTERNATIONAL
HOSPITALITY EXPO 2019

INDIA EXPO CENTRE & MART

India Expo Centre and Mart
Greater Noida, Delhi NCR

BE A PART OF REGISTER TODAY
INDIA'S BIGGEST arrssoessyosos

EXHIBITOR@IHEXPO.COM

HOSPITALITY SHOW. HroeHEsocon

A must attend event for all hoteliers, hospitality
professionals, restaurateurs, chief engineers, hotel designers,

architects, housekeepers and hospitality suppliers

28K+

SQM SPACE

15K+

VISITORS

o
7 > —
@ f
Sl »
NETWORK WITH TOP FIND POTENTIAL SUPPLIERS 'z AN
HOTELIERS AND FOR YOUR HOTEL AND ?"‘;.1 IEML
RESTAURATEURS RESTAURANT & EVENT

THE HOSPITALITY SHOW INDIA DESERVES

GIVE A MISSED CALL ON 18002001678
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20th May 2019

Q Lemon Tree Hotel, Sector- 60, Gurugram

7" HOTEL OPERATIONS
SUMMIT INDIA

Welcome Reception "

19th May 2019 | The Quorum. Two Horizon Centre, Gurugram ‘

An evening of fun, music and entertainment, including, for the very first time, a special

segment - A Roast on the Hospitality Industry. T
JB Singh, President and CEQ, Interglobe Hotels Anil Chadha, VP - South, ITC Hotels and GM, ITC Grand Chola
Nakul Anand, Executive Director, ITC Limited Jean-Michel Cassé, COO - India and SA, AccorHotels

MNeeraj Govil, Area VP — S5A, Marriott International Prabhat Verma, EVP Operations - South India & International, IHCL

Patu Keswani, Chairman and MD, Lemon Tree Hotels Sunjae Sharma, VP Operations - India, Hyatt Hotels and Resorts

Suhel Seth, Managing Partner, Counselage Zubin Saxena, MD and VP Operations - SA, Radisson Hotel Group

PATRONS NETWORKING PARTNER EXHIBITORS
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For more information, please write to HOSl@hotelivate.com or log on to www.HOSIconference.com



